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Congratulations!  
 

Mary Katsarelas 
LTC Ombudsman 
April 9, 2021 
 
 

On behalf of a Kudos nomination by Julie Edgar, I would like to recognize your outstanding 
contributions to the Fox2 News coverage on the No Wrong Door grant.  
 
In the words of Julie “Without Mary's connections and hard work, we would not have been able 
to get media coverage of our distribution of robotic pets and other devices to nursing homes. 
Mary coordinated with the West Bloomfield Health and Rehab Center to allow us to come into 
the home and set up for the Fox2 News segment. She also participated as an interviewee and did 
quite well. It was an excellent piece, thanks to her efforts! 
 
You are a valued member of our team and your continued contributions are vital for our Agency 
to continue to be successful in meeting our Mission, Vision and Values. Your individual efforts are 
essential to our success. In appreciation of your efforts, we are awarding you with a Bronze 
KUDOS Award which includes a $100 bonus.  
 
Thank you for your hard work and dedication. We look forward to your continued contributions 
and future success. 
 
Sincerely, 
 Jenny Jarvis 
Jenny Jarvis 
Chief of Communications & Strategy 
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